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11..  GGEETTTTIINNGG  SSTTAARRTTEEDD    
‐ To get started, open any browser as per your convenience and then type the 

URL of the D-sys PayWare system in the address bar. 

‐ You will be directed to the interface as shown in the figure below: 
 

 
 

22..  CCUUSSTTOOMMEERR  LLOOGGIINN  
‐ To log into the PayWare system as a customer, click on Click here for Customer 

Login at the top; as highlighted in the above figure.  

‐ You will be directed to the following page: 
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Please note that prior logging into the system; you will have to register a customer account. 
If you already have a customer account, sign into the system with your valid username and 
password. If you are a new customer, register for a new account by clicking on the Register 
New Account link.  

 

22..11..  RREEGGIISSTTEERR  FFOORR  AA  NNEEWW  AACCCCOOUUNNTT  
‐ To register for a new account, click on Register New Account as shown in the 

figure below: 
 

 
 

‐  You will be directed to the following registration form as shown in the figure 
below: 
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New Customer Registration Form 
 

 

 
 

‐ Fill in the registration form with the detailed customer information as shown in the 
snapshots below: 
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Please note that the data fields with red asterisk marks (*) are mandatory. 
 

 

 
 

‐ After entering customer information, type the captcha word. 

‐ Then, you can see the terms and conditions under License Agreement. Tick the 
checkbox confirming the terms and agreement for using the D-sys PayWare 
Solution as shown in the figure below. 

‐ After that click on Register Now! button to register. 
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‐ Upon successful registration, a message will be displayed as shown in the figure 
below: 

 

 
 

‐ Similarly, upon activating the customer account, a following message will be 
displayed. 
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22..22..  CCUUSSTTOOMMEERR  SSIIGGNN  IINN  
‐ To log into the D-sys PayWare solution, type the valid username and password in the 

Sign In interface as illustrated in the figure below: 
 

 
 

‐ Then, click on the Login button to log into the system. 
 

 
 

‐ You will be directed to the Customer Home Page of the PayWare system. 

‐ The home page contains a menu at the left pane with a list of services subscribed by 
the particular customer.  
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Customer Home Page 
 

 
 

22..33..  AADDDD  SSEERRVVIICCEE  
‐ To subscribe new service, click on Add Service menu.  

‐ You will be directed to the following page: 
 

 
‐ To subscribe service, do the following: 

o Tick the checkbox below License Agreement confirming the acceptance for 
the terms and conditions.  

o Then, select the category from the drop down menu. As soon as you select 
the category, a merchant drop down will be displayed as shown in the figure 
below: 
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o Select the merchant from the drop down list. As soon as you select the 
merchant, service drop down menu will be activate as shown in the figure 
below:   

 

 
 

o Select the service from the drop down list. As soon as you select the service, 
the service detail field will be activated as shown in the figure below: 
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o In the illustration above, the service chosen was GSM Post Paid. Hence, the 
mobile number of your choice should be entered in this field. The format for 
entering mobile number is shown below the data field. 
 

Please note that the all data fields are mandatory. 
 

o Once the service details are filled, click on Save button to subscribe for the 
service. 
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o Following message will be displayed on successful scubscription of the 
service. 

o The subscribed service will also be displayed in the customer Home page as 
shown in the snapshot below: 

 

 
 

o As shown in the figure above, customer can pay for the services, view the bill, 
edit the service for un-processed transaction and delete the service. 
 

22..33..11..  PPAAYYIINNGG  FFOORR  TTHHEE  SSEERRVVIICCEE  

‐ To pay for the subscribed service, click on respective Pay Now button at the right of 
the service. 

‐ You will be directed to the following page: 
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‐ You can see a message stating that the payment amount should be between NPR 
100.00 and NPR 10,000.00 at the top.  

‐ Hence, enter the amount within the given range as illustrated in the figure below: 
 

 
 

‐ Click on Pay Now button to pay for the service. 

‐ You will be directed to the following page showing the details of the transaction: 
 

 
‐ Click on Modify Payment button to edit the payment details. The payment form will 

be displayed where you can make changes to the payment. 

‐ To confirm for the payment, click on Confirm Payment button. You will be directed 
to the following page: 
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‐ Enter your Card Number. 

‐ The billing information will be displayed. Click on Confirm button to make the 
payment or Cancel button to cancel the payment. 
 

 
 
Please be careful while entering the Card number and PIN number. You will be allowed 
to enter the card number and PIN number thrice only. See the Attention!! message at 
the top left side. 

 

‐ After you confirm the payment, the transaction is passed to the Payment Gateway. 

‐ You will be asked to provide a PIN Number as shown in the figure below: 
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‐ Enter the PIN number and click on Ok button to submit. 

‐ After submitting the PIN number, the transaction is processed in the payment 
gateway.  

‐ Upon successful transaction, following message will be displayed: 
 

 
22..33..22..  EEDDIITT  SSEERRVVIICCEE  

‐ You can edit the service prior processing the transaction to payment gateway. 

‐ To edit the service, click on corresponding Edit button. You will be directed to the 
service description form.  

 
Please note that Edit function is disabled for the service when the transaction is already 
processed to payment gateway. 
 

22..33..33..  DDEELLEETTEE  SSEERRVVIICCEE  

‐ Click on corresponding Delete button to delete the service subscription.  
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22..44..  PPRROOFFIILLEE  
‐ Click on Profile menu to edit/modify your account information. You will be directed to 

the following page: 
 

 
 

‐ Click on Edit Profile button. You will be directed to the registration form, where you 
can modify your personal information. 
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‐ Edit the information as per your requirement and click on Edit Now! button to submit 
the changes. 

 
Please note that the data fields with red asterisk mark (*) are mandatory and if you change 
the email address, you will be logged out and will require re-login through new password. 
The similar note is stated below the Email data field in the form.  
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22..55..  TTRRAANNSSAACCTTIIOONN  RREEPPOORRTT  
‐ To view the transaction report, click on Transaction Report menu. You will be 

directed to the following page: 
 

 
 

‐ Select category, merchant and service information from the respective drop down 
menus. 

‐ Then enter range of time (date) in From Date and To Date. 
 

 
‐ Click on Search button to view the specified report. 

‐ A list of transaction will be displayed as shown in the figure below: 
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22..66..  CCHHAANNGGEE  PPAASSSSWWOORRDD    
‐ To change the password, click on Change Password menu. You will be directed to 

the following page: 
 

 
 

‐ Enter Old Password and New Password. 

‐ Confirm for the new password entered. 

‐ Then click on Submit button to change the password. 
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‐ Upon successful password change activity, following message will be displayed: 

 

 
 

22..77..  LLOOGG  OOUUTT  
‐ Click on Logout menu to exit the application. 


