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Disclaimer

The content of this document is the intellectual property of D-Sys Pvt. Ltd. It is only meant for
perusal by D-Sys Pvt. Ltd. Unauthorized use or duplication of any idea or material contained
here is prohibited. Moreover, no part of this document will be shared, distributed, or
otherwise revealed to any third party, for commercial or non-commercial reasons, without
explicit written consent from D-Sys Pvt. Ltd.
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1. GETTING STARTED

- To get started, open any browser as per your convenience and then type the
URL of the D-sys PayWare system in the address bar.

- You will be directed to the interface as shown in the figure below:

2. CUSTOMER LOGIN

- Tolog into the PayWare system as a customer, click on Click here for Customer
Login at the top; as highlighted in the above figure.

- You will be directed to the following page:
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Please note that prior logging into the system; you will have to register a customer account.
If you already have a customer account, sign into the system with your valid username and
password. If you are a new customer, register for a new account by clicking on the Register
New Account link.

2.1. REGISTER FOR A NEW ACCOUNT

- To register for a new account, click on Register New Account as shown in the
figure below:

Sign In

Bored of Standing in a line???

Email

admin

Password

L1111}
» Forgot Passward?

New Customer?

Redqister New Account.

- You will be directed to the following registration form as shown in the figure
below:
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New Customer Registration Form

Re-Type Email*
Howy do | get iy user name and pin

number?
Password* ) )
Is my pin confidential?
Re-Type Password® What products can luse an anline

payment?

Type the Character Shown Below*

LAt

License Agreement -

1. W Disclaimer of Liahility

u [

1.1 The customer having D-Sys e-commerce Service agrees that O-Sys shall not he
liakle if:
1.1.1 the Customer has breached any of the terms and conditions herein
aor
1.1.2the Customer has contributed to or the loss is a result of failure on
part of the Customer to advise within a reasonahle time about
unauthorized access of ar erroneous transactions in the account; or

1.2 D-8vs under no circumstance shall be held liahle ifthe Service is not available for [v]

O Agree to the Terms and Conditions.

Register Now!

- Fill in the registration form with the detailed customer information as shown in the
snapshots below:
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Please note that the data fields with red asterisk marks (*) are mandatory.

New Customer Registration

Salutation* 27 September, 2010 14:29:37
hrs. v

Hame* Middle Name Surname*

Srijana Shrestha

Address
District* City* Ward No.*
kathmandu
Bara w 3
Contact No.*
01-2345678
Mobile No.*
95841234567
URL
(eq:- hitp s yourDomainkame. com)
Email*
stijana.shresthapradhan@yomari.com.np
Re-Type Email*
stijana.shresthapradhan@yomaricom.np

Password®

Re-Type Password*

- After entering customer information, type the captcha word.

- Then, you can see the terms and conditions under License Agreement. Tick the
checkbox confirming the terms and agreement for using the D-sys PayWare
Solution as shown in the figure below.

- After that click on Register Now! button to register.
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Type the Character Shown Below*
CA33

CX38

License Agresment -

ar

1.1.2 the Custamer has contributed to arthe lass is & result of failure on
part of the Custormer to advise within a reasonable time about
unauthaorized access of or erroneous transactions in the account; ar —

1>

1.2 D-5ys under no circumstance shall be held liahle ifthe Service is not availahle for
reasons including but not limited to natural calamities, legal restraints, faults in the ISP's
nietwark ar netwark failure, ar any other reason beyand the contral ofthe O-Sys. O-Sys
shall not be liable under any circumstances for any damages whatsoever whether such
interruption of business or any loss of any character or nature whatsoever and whether
sustained by the Custamer ar by any other person. lllegal or impraper use ofthe Service
shall render the Customer liable for payment of financial charges.

|£

| Agree to the Terms and Conditions.
g

- Upon successful registration, a message will be displayed as shown in the figure
below:

- Similarly, upon activating the customer account, a following message will be
displayed.
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2.2. CUSTOMER SIGN IN

- Tolog into the D-sys PayWare solution, type the valid username and password in the
Sign In interface as illustrated in the figure below:

- Then, click on the Login button to log into the system.

- You will be directed to the Customer Home Page of the PayWare system.

- The home page contains a menu at the left pane with a list of services subscribed by
the particular customer.
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Customer Home Page

2.3. ADD SERVICE

= To subscribe new service, click on Add Service menu.

- You will be directed to the following page:

‘ PayWare

Customer Page
DSys -Payw are WWelcome, Mrs. Stijana Shrestha

Profile New Service Subseription Form

License Agreement -
Change Password

Payiiare Senices. e
1. Disclaimer of Liability:

1.1 The customer having D-Sys e-commerce Serice agrees that D-Sys shall not be liable if;

1.1.1 the Customer has breached any of the terms and conditions herein or

1.1.2 the Customer has contributed to orthe loss is a result of failure on pant of the Custormer to advize within a

reasonable time ahout unauthorized access of or erroneous transactions inthe account; or

tion Repaort 1.2 D-8y= under no circumstance shall be held liable ifthe Service is not available far reasons including hot not limited to
natural calamities, legal restraints, faults in the 1SP's network or neteark failure, or any other reason heyond the control of

Services

Add Service

O Agree to the Terms and Conditions.
Please select the category to add service

Category*

select Category -

Save

- To subscribe service, do the following:
o Tick the checkbox below License Agreement confirming the acceptance for
the terms and conditions.
0 Then, select the category from the drop down menu. As soon as you select
the category, a merchant drop down will be displayed as shown in the figure
below:
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0 Select the merchant from the drop down list. As soon as you select the
merchant, service drop down menu will be activate as shown in the figure

below:
Erofile New Service Subseription Form
Terms and Conditions
Change Password il
1. Digclaimer of Liability: —
Services
1.1 The customer having O-3ys e-commerce Service agrees that 0-3ys shall not be liable if,

Add Service 1.1.1 the Custorner has breached any ofthe terms and conditions herein or

1.1.2 the Custorner has contributed to or the 1055 is a result of failure on part of
Transaction Report the Custormer to advise within a reasonable tirme about unauthorized access

of or erroneous transactions in the account; or ]

Logout
O Agree to the Terms and Conditions.
Please select the category to add service

Category’
Telecommunication [+]

[l

Service'

Selectitern (v
Mote: * all fields are compulsary.

Save

0 Select the service from the drop down list. As soon as you select the service,
the service detail field will be activated as shown in the figure below:
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Profile New Service Subscription Form

Terms and Conditions
Change Password ~
1. Disclaimer of Liability: =)

Services
1.1 The customer having 0-Sys e-commerce Service agrees that D-Sys shall not be liahle if,

Add Service 1.1.1 the Customer has breached any ofthe terms and conditions herein or
1.1.2 the Customer has confributed to or the loss is a result of failure on part of
the Customer to advise within & reasonable time about unauthorized access

Transaction Eeport .
of or erroneous transactions in the account; or el

Logout
[y Agree to the Terms and Conditions.
Please select the category to add service
Category*
Telecammunication [+ |

Merchant*

NTC v
Service'

GSM Post Paid [+

Enter Enter Mobile No.*

Tormat4gs1023456
ote: * all figlds are compulsory.

Save

o0 Inthe illustration above, the service chosen was GSM Post Paid. Hence, the
mobile number of your choice should be entered in this field. The format for
entering mobile number is shown below the data field.

Please note that the all data fields are mandatory.

o0 Once the service details are filled, click on Save button to subscribe for the
service.
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New Service Subscription Form

License Agreement -

By marking on the "l AGREE TO THE TERMS AMD COMDITICN" check box, or by acknowledging Your acceptance of the
Agreement terms and conditions by any other method allowed by D-Sys, or by usind the D-Sys Payiare Serices, You
acknowledge and agree that vou have reviewed and understand the Agreement and agree to be legally bound by all its
terms and conditions. IfYou do not agree or are notwilling to be bound by the terms and conditions of this Agreement,
please do not mark on the "l AGREE TC THE TERMS AND CORDITION" check box, do not acknowledge ¥our acceptance
afthe Agreement terms and conditions by any other method and do not seek to obtain or continue using the O-Sys
FaWare Senices.

1. Disclaimer of Liability:

A9 Tha cocteraar bBavike TN Cus A cararsares Damsicms savees thoat T Cus slball mst s lisbsdls if
I Agree to the Terms and Conditions.

Please select the category to add service

Category*

Telecommunication s

Merchant*

MTC -
Service*

GSM Post Paid
Enter Mobile Ho.*

5851013600
= 88351013600 is a valid Mobile Mo. for this service.

o0 Following message will be displayed on successful scubscription of the
service.

0 The subscribed service will also be displayed in the customer Home page as

shown in the snapshot below:

o0 As shown in the figure above, customer can pay for the services, view the bill,

edit the service for un-processed transaction and delete the service.

2.3.1. PAYING FOR THE SERVICE

- To pay for the subscribed service, click on respective Pay Now button at the right of

the service.

- You will be directed to the following page:

10
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- You can see a message stating that the payment amount should be between NPR
100.00 and NPR 10,000.00 at the top.

- Hence, enter the amount within the given range as illustrated in the figure below:

Profile Payment Form

28 October, 20110 10:14:43

Change Paszaword
s Payment Amount must be within NRs.100.00 upto NRs.10,000.00.

Services

9851033333
Add Service

Transaction Report Enter Amount*
a00| Pay Now
Logout

=

- Click on Pay Now button to pay for the service.

- You will be directed to the following page showing the details of the transaction:

Profile Transaction Detail

28 October, 2010 10:16:25
Change Password
Customer Name

Services Srijana Shrasthal
Add Service -
Transzaction Report Particulars Amount
G3M Post Paid 79851033333 500.00
Logout :
Service Charge 15.00
Total 515.00
Total Amount
515.00

‘ Confirm Payment I Modify Payment ’

- Click on Modify Payment button to edit the payment details. The payment form will
be displayed where you can make changes to the payment.

- To confirm for the payment, click on Confirm Payment button. You will be directed
to the following page:

11
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- Enter your Card Number.

The billing information will be displayed. Click on Confirm button to make the
payment or Cancel button to cancel the payment.

Please enter your account information

Card Number 3333331110000016 Attention!!!

Please Enter Card Mumber Carefully,

Card Murnber and Pin Mumber can

Billing Information only be entered three times.

Merchant Srijana Shrestha

Invoice Murmber 000100001111

Cuskarmer Srijana Shresthal

Address Marayangarh-b.n.p 4 ,Chitwan

Ernail 0] shresthapradh ¥ i.com.np
Amount Rs. 515 /-

By Chicking on Tonfirm' you are agreeing
e Loiasr-mis geaement

Please be careful while entering the Card number and PIN number. You will be allowed

to enter the card number and PIN number thrice only. See the Attention!! message at
the top left side.

After you confirm the payment, the transaction is passed to the Payment Gateway.

You will be asked to provide a PIN Number as shown in the figure below:

12
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>

= Enter the PIN number and click on Ok button to submit.

- After submitting the PIN number, the transaction is processed in the payment
gateway.

- Upon successful transaction, following message will be displayed:

2.3.2. EDIT SERVICE

- You can edit the service prior processing the transaction to payment gateway.

- To edit the service, click on corresponding Edit button. You will be directed to the
service description form.

Please note that Edit function is disabled for the service when the transaction is already
processed to payment gateway.

2.3.3. DELETE SERVICE

- Click on corresponding Delete button to delete the service subscription.

——
13
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2.4. PROFILE

- Click on Profile menu to edit/modify your account information. You will be directed to
the following page:

>

>

- Click on Edit Profile button. You will be directed to the registration form, where you
can modify your personal information.

14
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Edit Registration Form

28 October, 2010 10:55:34

Salutation*

Mrs. [+]
Name* Midile Name Surname’
Srijana Shresthal
Address
District* City* Ward No.*
Chitwan [V] Marayanagarh hnpd
Contact No.*
056522685

Maobile No.*
9841234567

URL
http:ifwsase Stijana.com (2~ hitpeiiweane yourDomainkarme. com)

Email*

stijana.shresthapradhan@yarmari. com.np
| After You change your email address you will be logged out. To re-login please use your new email.

(=

- Edit the information as per your requirement and click on Edit Now! button to submit
the changes.

Please note that the data fields with red asterisk mark (*) are mandatory and if you change
the email address, you will be logged out and will require re-login through new password.
The similar note is stated below the Email data field in the form.

15
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2.5. TRANSACTION REPORT

- To view the transaction report, click on Transaction Report menu. You will be
directed to the following page:

>

- Select category, merchant and service information from the respective drop down
menus.

- Then enter range of time (date) in From Date and To Date.

[ 1

I || |

O

- Click on Search button to view the specified report.

- Alist of transaction will be displayed as shown in the figure below:

16
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Transaction Report
PDF | Print
Date and Time Category Merchant Service Name  Service Detail Transaction Amount
Status {Rs.)
2010-10-26  Telecommunication MTC  GEM Post Paid 9851033333 Success 475.00
18:04:06
2010-10-26 Telecommunication MTC GEM Post Paid 9351033333 Failure 815.00
17:12:26
2010-10-26 Telecommunication MTC G50 Post Paid QR51033333 Failure 1,265.00
16:02:13
2010-10-04 Telecommunication MTC G5M Post Paid 9851033333 Success 4903.00
16:01:43
2010-10-05  Telecommunication MTC  GEM Post Paid 9851033333 Failure 570.00
15:59:47
2010-10-05  Telecommunication MTC  GEM Post Paid 9851033333 Failure 1,020.00
15:57:14
2010-10-05 Telecommunication MTC  GSM Post Paid 9E51033333 Success 375.00
16:54:40
Total 5.818.00
" Mote: You have deleted this Service from your Subscription.

2.6. CHANGE PASSWORD

- To change the password, click on Change Password menu. You will be directed to
the following page:

>

- Enter Old Password and New Password.
- Confirm for the new password entered.

- Then click on Submit button to change the password.

17
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- Upon successful password change activity, following message will be displayed:

2.7. LoGgOurt

- Click on Logout menu to exit the application.

18



