
 

 

 

 
k|wfg sfof{no 

;fdfGo ;]jf laefu 

l;naGbL af]nkq cfXjfgsf] ;"rgf g+= NBL/NCB08/O079/80 

-bf];|f] k6s ;"rgf k|sfzg ldlt @)*)÷)@÷)#_ 
 
 

1.  ;]jf cfk"lt{ ;DaGwL Joj;fo ug{ ;DalGwt lgsfodf btf{ ePsf cfk"lt{stf{x?af6 a}+ssf] nflu Contact Center 

with Social Media Handling ;]jf cfk"lt{ ug{ g]kfn a}+s lnld6]8 af]nkq cfxjfg ub{5 . 

2.  vl/b ul/g] ;]jfsf] lsl;d tyf kl/df0f af]nkq ;DaGwL sfuhftdf pNn]v eP adf]lhd x'g]5 .  

3.  af]nkq ;DaGwL sfuhft vl/b ug{ rfxg] OR5's g]kfnL cfk"lt{stf{n] lnlvt cfj]bg ;lxt o; g]kfn a}+s lnld6]8, 

sf7df8f}+ a}lsË clkm;df /x]sf] lx g+=))@))!)^&!!@*#)))))!   df ?= #,)))÷– -lkmtf{ gx'g]_ a'emfO{ af]nkq bflvnf 

ug'{ kg]{ clGtd ldlt eGbf Pslbg cuf8L;Dd sfof{no ;do leq vl/b ug{ ;Sg]5g\ . 

4.  af]nkqsf] dfGo cjlw af]nkq vf]lnPsf] ldltb]lv () lbgsf] x'g]5 . 

5.  af]nkq k]z ubf{ af]nkq ;fy af]nkq vf]lng] ldltb]lv u0fgf x'g]u/L ?=!,*),)))÷– a/fa/sf]  !@) lbg dfGo /xg] u/L 

g]kfn /fi6« a}+saf6 æsÆ ju{sf] Ohfht k|fKt afl0fHo a}+saf6 hf/L u/]sf] a}+s hdfgt jf o; sfof{nosf] sf7df8f}+ a}lsË 

clkm;df /x]sf] lx g+=))@))!)^&!!@*))))))! Dff ;f] a/fa/ gub hDdf u/]sf] ;Ssn a}+s ef}r/ af]nkq;fy 

;+nUg ug'{kg]{ 5 . 

6.  OR5's af]nkqbftfx?n] e-bidding dfkm{t ldlt @)*)÷)@÷!* lbgsf] !@M)) ah] leq af]nkq bflvnf ug{ ;Sg]5g\ . 

bflvnf ePsf af]nkqx? @)*)÷)@÷!* af]nkqbftf jf lghsf] k|ltlglwsf] /f]xj/df k|=sf=;fdfGo ;]jf laefudf 

lbgsf] )!M)) ah] vf]lng] 5 . af]nkqbftf jf lghsf] k|ltlglw pkl:yt geP klg af]nkq vf]Ng afwf kg]{ 5}g . k"j{ 

lgwf{l/t ldltdf sf/0fj; af]nkq gvf]lnPsf] cj:yfdf af]nkq / af]nkq hdfgtsf] dfGo cjlwsf] u0fgf k"j{ lgwf{l/t 

ldlt b]lvg} ul/g]5 . 

7. af]nkq vl/b ug]{, bflvnf ug]{ Pj+ vf]Ng] clGtd lbg ;fj{hlgs ljbf k/]df ;f] sfo{x? ljbfsf] nuQ} kl5sf] sfof{no  

v'n]sf] lbg ;f]xL ;dodf x'g]5 . 

8.  af]nkqdf cfO6djfOh b/ c+s / cIf/ b'j}df :ki6 n]Vg' kg]{5 . c+s / cIf/ aLr km/s k/]df cIf/df n]lvPsfnfO{{ 

dfGotf lbOg]5 . s]/d]6 ePdf af]nkqbftfsf] ;xL5fk ePsf] x'g'  kg]{5 . 

9.  Dofb gf3L cfPsf] / /Lt gk'u]sf] af]nkq pk/ s'g} sf/jfxL ul/g] 5}g . 

10. Ps kmd{, ;+:yf jf sDkgLsf] gfddf vl/b ul/Psf] af]nkq csf]{ kmd{, ;+:yf jf sDkgLsf] gfdaf6 k]z ug{ kfOg] 5}g . 

11. ;]jf cfk"lt{ ug]{ s/f/ cjlw leq s'g} lsl;dsf] d"No a[l4 lbO{g] 5}g . 

12. af]nkq :jLs[t ug]{, /2 ug]{ / cf+lzs ?kdf :jLs[t ug]{ jf gug]{ ;Dk"0f{ clwsf/ o; g]kfn a}+s lnld6]8df 

;'/lIft /xg]5 . 

13. ;"rgfdf pNn]v gePsf] s'/fx?sf] xsdf ;fj{hlgs v/Lb P]g, @)^# / ;fa{hlgs vl/b lgodfjnL @)^$ adf]lhd 

x'g]5 . 

14. af]nkq ;DaGwL cGo s'g} s'/f ae\mg' k/]df jf af]nkq ;DaGwL sfuhft x]g'{ k/]df o; g]kfn a}+s lnld6]8, 

;fdfGo ;]jf laefudf ;Dks{ /fVg ;lsg]5 . ;fy} of] ;"rgf o; sfo{nosf] j]e ;fO6 

www. n e p al b an k . c o m . n p df / ;fj{hlgs vl/b cg'udg sfof{nosf] j]e ;fO6 

www. b ol p a t r a . g o v . n p df klg x]g{ ;lsg] 5 . 

 


